3BiT

omnepaTopa TeJIeKOMYHIKaniii Npo fIKiCTh TeJleKOMYHIKaIiifHUX MOCJayr

3a 2018 pik

TTonarots

Tepmin nopanHs

Jonarok
10 IMonoskeHHs IO AKICTh TENCKOMYHIKAIIHHUX ITOCIYT

®opma Ne 11-ATIT

Orneparopu TeTeKOMYHIKAITii - . . . . i
PaTOpH ¢ MyHIeatt , 10 30 civns micns 3BiTHOrO Tepiofy (piuna)
HauioHanbHil KOMicii 3 TUTaHb PErYJIIOBAHHS 3B 'SI3KY
3ATBEPI’)KEHO
Pimennst HKP3
RO N
Pecnonpenr: 15.04.2010 Ne 174
0101 |Haiimenypanns/Im's: TOB "Citen"
Micuesnaxomkenns/ Micue npoxusanus: M.Kuis, 03150, Byn. A.bap6ioca 37/1 , 0h.500
0102
(morroBuii inzexc, o6nacts/ABToHOMHa Pecriy6ika Kpum, paiioH, HaceseHHil MyHKT, BYJIHI/IIPOBYIIOK, IIola Toio, Ne 6ymHKy/kopiycy, Ne ksaptipu/odicy)
0201 |Inentudikauiiinuii kox 3a €APTIOY/Inentudikauiiinnii Homep (izuuHoi ocobu - mignpuemus-nmatuuka nogarkis 31108855
0202 |Kon tepuropii 3a KOATYY 8036100000
0203 |Kox Buy exoHomiuHoi aisibHOCTI 32 KBE]] 61.10
0204 |Kox opranizauiiino-npasoBoi popmu rocrogaproBanus 3a KOTI®I 240
— - - = ; "
0205 Kon minicrepersa, inmoro IIOBB, sikoMy mianopsiikoBanuii oneparop 38’s13ky 3a KOAY 00017584
1. PiBHi moka3HHUKIB AIKOCTI TeJeKOMYHIKAIIITHUX MOCJIYT Ta 00CIYrOBYBaHHSI CIOKHBAYiB
PIBCHE, SIKHIT BCTAHOBJICHNT
Kon |HaiimenyBanHs noka3sHuka (mapamerpa) IKOCTi TeIEKOMYHIKaLifHOT OCITYTH, KU o . LEHTPAILHUM OPTraHOM PiBens, sixuit OyB 3amnaHoBaHUI JocsiruyTuii piBeHb 3amaHOBaHUH PiBeHb
. WHULS BUMI| . . . N . o . o .
psnKa BusHadeHuit HKP3 nns onpumouenns AUTRHIL PY | bukomapuoi pramu B ranysi Ha 3BITHUH pik** 3a 3BITHHMIT pik*** Ha MOTOYHUM pik
3p'93kv (TTOB3)
A b 1000 2000 3000 4000 5000
0300 Iocayru ¢ikcoBaHOro Tejae)OHHOIO 3B'S3KY:
BiicoTok 3as1B MO MiAK/IIOYEHHS KiHI[EBOTO 001aIHAHHSI CII0XKHBAYIB 10 MEPEsKi MICLIEBOTO
0301 . p & H f[ a P e % He MeHie 90 He MeHIe 90 99 He Menie 90
Tese)OHHOrO 3B’53Ky, BAKOHAHMX 38 HOPMOBAHUIA Yac
0302 |Biacorok cripaBHUX Takco(oHiB (TakcodoHiB HeMae) % - - - -
BizncoTok 3asB Mo MOMIKOHKEHHS TeJIEKOMYHIKALIHHOI Mepexki, BAKOHAHHX 33 HOPMOBAHHI
0303 '{af:l P A yHkan pexd, P % He MeHIIe 65 HE MeHIIe 65 90 He MeHIIe 65
KinbkicTh 3as1B PO MOMIKOMKEHHS TEIEKOMYHIKAI[IHOT MEpeKi 3 PO3paxyHKy Ha OJTHY JIiHII0 . . .
0304 R P A yHIkar P PO3PaxyHKy ARy He Ginbire 0,8 He Ginpie 0,8 0,3 He Ginbie 0,8
JIOCTYITy 3a PiK
Bincorok paxyHkiB, Ha siKi Oy OTpUMaHi 3BEpHEHHS BiJl CIIOXKUBAYIB OO iX . . .
0305 . PaxyHK1s, Y OTp P n o % He Oispiie 1 He Oinbiue 1 0,1 He OisbIie 1
HEKOPEKTHOCTi (HeNpaBHIbHOCTI)
0306 |BigcoTox HeycHINIHMX BUKIUKIB ISl MIXKMiCHKHX BHKJIUKIB % He Oimbore 10 He Oinbire 10 5,33 He Oimbme 10
0307 |BigcoTok HeyCHINIHUX BUKIUKIB ISl MiCBKHX BUKJIHKIB % He OinbIie 5 He OinbIue 5 2,8 He Oinbiie 5
BincoTok BUKIHKIB, SIKi BIAMOBIIAIOTH HOPMaM 3a YaCOM BiIIOBI/i IO CHCTEeMH iH(pOpMalliitHo-
0308 @ i AOBIL P n A bopvian % He MeHIe 95 He MeHIe 95 97 He MeHIue 95
J10BiIkOBOTO 00cayroyBants (CIJ10) oneparopa
0309 |BigcoTok HeycHINIHMX BUKIUKIB ISl MiCBKHX BUKIIHKIB JI0 CIyx0 excTpeHoi nonomoru (CEJT) % He Oinbire 5 He Oinbire 5 2,0 He Oinbire 5
Bincorok 3’eHanb, 10 BiNOBIIAIOTH HOPMaM 3a SKICTIO Tiepeaadi MOBHOT iH(opmartii, s
0310 aeor A » IO BUITOBLI P . penas . (bopwani, 1 % He Mermre 70 He memiie 70 99 He menmre 70
METO/1B OILIIHKHU 3a aBTOMaTUYHUM METOJI0OM BMMIp}OBaHHﬂ SKOCT1 Hepe}la‘{] MOBH
PiBeHb, sIKMii BCTAHOBJICHUI
Ko |HaiiMenyBanHs nokasHuKa (T1apaMeTpa) SIKOCTI TeJIEKOMYHIKaIIHHOT ITOCITyT !, SKUH o . HEHTPAILHUM OPTaHOM PiBeHs, sikuil OyB 3aIIaHOBAHUI Jocsruyruii piBeHb 3arulaHOBaHUil PiBEHb
. WHHULS BUMI N . . L. . o . ..
LKA pusHaueHniit HKP3 mjis onpuiroqHeHHs A 1 Py BUKOHABYOI BIIAJIU B TasTy31 Ha 3BiTHUI pik** 3a 3BITHMIM pik*** HA HOTOYHUH PIK
psan
38's13ky (IL1IOB3)
A b 1000 2000 3000 4000 5000
0500 [ITocayru 3 nocrymy jo IuTepuer:
HopmoBaHun 4ac yCyHEHHs NOLLUKOAXEHb TENEeKOMYHIKaLINHOI Mepexi Ta . .
0501 p yey A yrikay P % noba He OubLIe sSIK 0JHA 1002 1 He OublIe K oHa 1002

BifJHOBMNEHHSA AOCTYNY A0 NOCNYr 3i BCTAHOBNEHUMMW 3HAYEHHAMMW NOKA3HWUKIB SKOCTI




0502 EL?(Z?)L?(I;F?::%H('SEHSZ:MK;SXQ:T?)TPMMaHi 3BEPHEHHS Bifl CIOXMBAYIB WOAO X % He Oinbre Hix 1 He Oinbie Hix 1 0,1 He Ginbuie Hix 1
0503 |BigcoTok He3adoBINbHUX 3'€AHaHb 3a LWBMAKICTIO Nepedadi AaHux % He Oubiie Hix 10 He Oibiie Hixk 10 0,1 He Oinpmie Hixk 10
0504 |Yac 3aTpumkM nepefadi 4aHux B oauH Bik MC He BcTanoBneno He Oinbiie HiX 1 0,7 He Ginbiie Hixk 1
0505 |BigcoTok ycnilHWX peecTpauin y Mepexi % He MeHIe Hix 90 He MeHuIe Hix 90 99 He MeHmIe Hix 90
0506 |BigcoTok BiAMOB peecTpauiit y Mepexi % He Oubmre Hixk 10 He Ounbre Hix 10 1 He Ourblre Hixk 10

2. Jlani npo okpeMMii CTPYKTYpHHMIi iZpo31iJa onepaTopa Ta/a60

OOB, siki 3aiiicHI0OBa I BUNPOOYBaHHS NOKA3HUKIB AKOCTI

Kon HasBa okpeMoro CTpyKTypHOTr0 Mipo3/ily orneparopa Ta/abo akpeIuTOBaHOTO Cepis, HOMep, 1aTa OTPUMAHHS Howmep, nata npotoxory ITepion, npoTAroM SKOro 3AiHCHIOBAINCH
psinka opraty 3 ouiHku BignosigHocti (OOB) aTecTaTa aKpeauTauii (3a HassBHOCTI) BUNPOOYBaHb BUIIPOOYBAHHS
A 1000 2000 3000 4000
1002 Binain rexuiuHoi migrpuMku ta exciutyarauii TOB "Citen" - Ne1,21.12.2018 21.11.2018-21.12.2018
1003 Binain rexuiuHoi migrpuMku ta exciutyarauii TOB "Citen" - Ne2,21.12.2018 21.11.2018-21.12.2018

Anpeca Be0O-CTOpPiHKH, Ha sIKiii onpuiIoaHeHa iHdopMauis npo sikicTs mociyr:

KepiBank
(mizmc)
M.I
BukonaBeub
(mizmc)
azipeca eNeKTPOHHOT MOLITH: dir@sitel.com.ua

TenedoH: 206-19-06
thaxkc: 206-19-74

http://www.sitel.com.ua/
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(TLLB.)

IMpoxkonosny M. M.

(TILLB.)




